KapLogic Corporation — Terms of Service

Effective Date: [Insert Date]

Welcome to KapLogic Corporation (“KapLogic,” “we,” “our,” or “us”). These Terms of
Service (“Terms”) govern your access to and use of our websites, products, software, mobile
applications, and services (collectively, the “Services”). By accessing or using our Services, you
agree to be bound by these Terms and our Privacy Policy (the “Privacy Policy”). If you do not
agree, you must not use our Services.

1. Eligibility

You must be at least 18 years old (or the age of majority in your jurisdiction) to use our Services.
By using our Services, you represent and warrant that you meet these eligibility requirements.

2. Use of Services

You agree to use the Services only for lawful purposes and in accordance with these Terms. You
must not:

o Use the Services in a way that violates any applicable law or regulation;

» Engage in any conduct that restricts or inhibits anyone’s use or enjoyment of the
Services;

e Attempt to gain unauthorized access to any part of the Services, other accounts, or
systems;

o Use the Services to transmit any harmful or malicious code.

KapLogic reserves the right to suspend or terminate your access if you violate these Terms.

3. Accounts

Certain features of the Services may require you to create an account. You agree to:
e Provide accurate, current, and complete information;
e Maintain the confidentiality of your login credentials;

e Notify us immediately of any unauthorized use of your account.

You are responsible for all activities under your account.



4. Intellectual Property

All content, trademarks, logos, software, and other materials available through the Services are
owned by KapLogic or its licensors and are protected by intellectual property laws. You may not
copy, distribute, modify, or create derivative works without our written permission.

5. Software & Licensing

If our Services include software, we grant you a limited, non-exclusive, non-transferable license
to use the software solely for your internal business purposes, subject to these Terms. You may
not reverse-engineer, decompile, or otherwise attempt to derive the source code.

6. Third-Party Services

Our Services may include links or integrations to third-party websites or services. KapLogic is
not responsible for the content, policies, or practices of any third-party services. Your use of
third-party services is subject to their own terms.

7. SMS Messaging

If you opt-in to receive SMS communications from KapLogic, you consent to receive messages
related to your account, support, or service updates.

SMS consent/details are NOT shared with third parties.

Message and data rates may apply. You can opt out at any time by replying STOP.

8. Privacy

Your use of the Services is subject to our Privacy Policy, which explains how we collect, use,
and protect your information.

9. Disclaimer of Warranties



THE SERVICES ARE PROVIDED ON AN “AS IS” AND “AS AVAILABLE” BASIS.
KAPLOGIC MAKES NO WARRANTIES, EXPRESS OR IMPLIED, INCLUDING
WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, OR
NON-INFRINGEMENT. WE DO NOT WARRANT THAT THE SERVICES WILL BE
UNINTERRUPTED, SECURE, OR ERROR-FREE.

10. Limitation of Liability

TO THE MAXIMUM EXTENT PERMITTED BY LAW, KAPLOGIC AND ITS AFFILIATES
SHALL NOT BE LIABLE FOR ANY INDIRECT, INCIDENTAL, SPECIAL,
CONSEQUENTIAL, OR PUNITIVE DAMAGES ARISING OUT OF OR RELATED TO
YOUR USE OF THE SERVICES, EVEN IF ADVISED OF THE POSSIBILITY OF SUCH
DAMAGES. OUR TOTAL LIABILITY SHALL NOT EXCEED THE AMOUNT YOU PAID
TO US FOR THE SERVICES IN THE 12 MONTHS PRIOR TO THE CLAIM.

11. Indemnification

You agree to indemnify and hold harmless KapLogic and its affiliates from and against any
claims, damages, liabilities, costs, or expenses arising from your violation of these Terms or
misuse of the Services.

12. Termination

We may suspend or terminate your access to the Services at any time, with or without notice, for
conduct that we believe violates these Terms or is harmful to other users or KapLogic.

13. Governing Law & Dispute Resolution

These Terms are governed by the laws of the State of [Insert State], without regard to conflict of
law principles. Any disputes shall be resolved exclusively in the courts of [Insert County, State].

14. Changes to These Terms



We may update these Terms from time to time. The updated version will be posted with a new
“Effective Date.” Continued use of the Services after changes means you accept the revised
Terms.



